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Internal auditing is one of the most challenging requirements of ISO/IEC
17025.

Audits are necessary and need to be done to take advantage of the possible
benefits.

.. Audits are the Key to Improvement ..

Why Audit?
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Auditors typically represent the people employed by the organization
and must be objective, impartial, and dedicated to this important task.

ISO/IEC 17025 Par. 4.1.3 requires that your “L

The implication is that Auditors cannot audit their own work.

There are important techniques that they must be aware of when they
prepare for and perform the audits.

Internal auditors must become familiar with the auditing process.

Who Can Audit?
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Internal Auditor training covers:

The purpose and scope for auditing the LMS to the ISO Standard

The requirements for planning and scheduling internal audits

The practices followed during the internal audit, including opening
and closing meetings

How to develop check lists and questions for the audits

How to interview and what to look for when asking questions

Reporting on the internal audit and follow up activities.

Performing an Internal Audit »Overview
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The standard requires that:
If the requirement is true, circle True and list the 
clause. If it is false, circle False and list the clause
used.
1. The laboratory shall establish a management 
system that is capable of assuring the quality of the 
laboratory results

T
Clause:

F
Clause:

2. Reports do not need to include the contact 
information of the customer. 

T
Clause:

F
Clause:

3. Records shall be retained for equipment which 
can influence laboratory activities.

T
Clause:

F
Clause:

4. The laboratory does not need to be a legal 
entity or be legally responsible for its laboratory 
activities.

T
Clause:

F
Clause:

5. The laboratory does not need to retain 
records for the supervision of personnel.

T
Clause:

F
Clause:

6. Management must review the management 
system at least every quarter of the year.

T
Clause:

F
Clause:

7. The laboratory shall document the competence 
requirements for each function influencing the 
results of laboratory activities.

T
Clause:

F
Clause:

8. Upon receipt of the test or calibration item, 
deviations from specified conditions need to be
recorded.

T
Clause:

F
Clause:

9. Any differences between the request or tender 
and the contract shall be resolved at the end of the 
calibration or testing.

T
Clause:

F
Clause:

10. The laboratory shall identify and select 
opportunities for improvement.

T
Clause:

F
Clause:

11. Information about the customer obtained from 
sources other than the customer need to be 
confidential between the customer and the 
laboratory.

T
Clause:

F
Clause:

12. The laboratory needs to retain records for at 
least two years.

T
Clause:

F
Clause:

13. Actions to address risks and opportunities need
to be determined for the laboratory’s activities.

T
Clause:

F
Clause:

14. The laboratory shall provide the 
complainant with progress reports and the 
outcome of the complaint.

T
Clause:

F
Clause:






